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Hello and Welcome to Optum Maryland!

Joinus for a Live Education Session with Incedo Provider Portal!

Audience

Participating Optum Maryland providers who will benefit from training sessions on Authorization Request and Claims Submission
Process

Session Info

Toregister for a training session, pleaseclick the registration link under your desired
date/time.

Incedo Provider Portal — Claims Submission (CMS 1500)
1 Hour — For providers billing services with CMS 1500 using the online portal
e Tuesday, June 15", 10-11 a.m. EDT
To Register Click Here

Incedo Provider Portal — Authorization/Service Request
1.5 Hours — For providers requesting authorizations for services using the online portal

e Tuesday, June 15", 2-3:30 p.m.EDT
To Register Click Here



https://optum.webex.com/optum/k2/j.php?MTID=t37f563ec6508ff41226757850f6d8b5e
https://optum.webex.com/optum/k2/j.php?MTID=t09b0190f6759733fdd3eff290a810a77
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Uninsured Eligibility
45 min — For Providers making Uninsured Eligibility/Exception requests on behalf of Maryland participants using the Incedo portal

e Thursday, June 17", 10-10:45 a.m. EDT
To Register Click Here

PRP — Staggering Authorizations
45 min — Offered to PRP Providers making staggering authorizations to assist in decreasing intense volume

e Thursday, June 17", 2-3p.m. EDT
To Register Click Here

e Tuesday, June 22", 10-11 a.m. EDT
To Register Click Here

Incedo Provider Portal - MDRN Authorization/Service Request and Claim Submission
2 Hours — For MD Recovery Net Providers requesting service authorization and billing services using the online portal

e Tuesday, June 22", 2-4p.m.EDT
To Register Click Here



https://optum.webex.com/optum/k2/j.php?MTID=td9cf1d6371281980c37341907afda421
https://optum.webex.com/optum/k2/j.php?MTID=t9c9bf5679c7a08c228b2e3ea604ac2cd
https://optum.webex.com/optum/k2/j.php?MTID=tfbf5c32c59a8f784aabcf2d176f8860c
https://optum.webex.com/optum/k2/j.php?MTID=td0da515973119f04d1bfb146abb750d0

