
 
 

 

Hello and Welcome to Optum Maryland!   
  
Join us for a Live Education Session with the Incedo Provider Portal (IPP)! 
  

     Audience 

 

 

Participating Optum Maryland providers who will benefit from training sessions on the Claims Submission Process, 
Authorization/Service Request Process, Uninsured Eligibility, Psychiatric Rehabilitation Program- Minor, and Maryland Recovery 
Net (MDRN). 

  Session Info  

  

To register for a training session, please click the registration link under your desired 
date/time 

Claims Submission (CMS 1500) - Incedo Provider Portal  
1.5 Hours – For providers billing services with CMS 1500 using the Incedo Provider Portal. Includes demonstration of Incedo claim form entry. 

 

● Thursday, October 5, 2:00 p.m. - 3:30 p.m., EDT 

To Register, Click Here  

Next Session: November 2023 

 

 

Authorization/Service Request - Incedo Provider Portal 
2 Hours – For providers requesting authorizations for services using the Incedo Provider Portal. Includes demonstration of authorization entry and 

uninsured eligibility requests. 
 

● Tuesday, October 10, 2:00 p.m. - 4:00 p.m., EDT 

To Register, Click Here 
Next Session: November 2023 

 

 

  

  

  

October Training Calendar 

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,PPI8z8e2F0aGAUgMamv_YQ,fy7TW_-uwEGw7TDXwF6AlQ,6YvJu4ce_E-Zp-MGABbzHg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,tBkL_LULkk-PVyb8U3Toiw,x5iiX93stUmxCcrZM3-Y0g,8hWIpXXsfUG9wrdmCnAOyw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


 

 

Uninsured Eligibility 
1 Hour – For Providers making Uninsured Eligibility requests on behalf of Maryland Participants.  Includes review of Uninsured Eligibility Criteria and 
demonstration of Uninsured forms completion. 

 
● Thursday, October 12, 10:00 a.m. - 11:00a.m., EDT  

To Register, Click Here 
Next Session: TBD 

 

 

Psychiatric Rehabilitation Program – Minor 
2 Hours – For PRP Providers making requests on behalf of minor Maryland participants in the Incedo portal. Includes review of Medical Necessity 
Criteria and submission requirements. Optum Medical Director and Maryland Dept. of Health Director will provide examples of Functional Impairment 
scenarios using clinical form questions. 

● Tuesday, October 17, 10:00 a.m. – 12:00p.m., EDT  

To Register, Click Here 
Next Session: TBD 

 

 

Maryland Recovery Net 
2 Hours – For MDRN Providers requesting service authorizations and submitting claims in the Incedo Provider portal. Includes review of workflow, 
updates, and Incedo demonstrations.  
 

● Thursday, October 19, 10:00 a.m. - 12:00 p.m., EDT  

To Register, Click Here 
Next Session: TBD 

OR 

● Tuesday, October 24, 2:00 p.m. - 4:00 p.m., EDT  

To Register, Click Here 
Next Session: TBD 

 

 

 

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,Bjzxq6_ozU-UtqYwJovoAA,g8rIPNDNWEyxIcvlhWsANA,ATs_4tlcZ0SNPGDECv7zbQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,nil9JtEtKU-SHoqh5vSOEg,MStzEf1vPEe7uvbiu21R8w,vFKM3KdDOE669PcDd7IKNQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,-3Pm78ttb0icik2NyFqy6Q,G8tp32gaTESBB3aGC4hP2A,84lvTjGRPk-5svY3LUQlJQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,Y3ehWc9KzUiuVn4JYsj35Q,xWV7dD0LSkOFbS3pMbkGkw,KnFUhTGm2U2TcvOudUPyPw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


 
 

 
Upcoming November Training Sessions 
Upcoming instructor-led training sessions for the month of November 
 

● Incedo Claims  

● Incedo Authorization Requests 

● ABA Providers 

 

 
 
Providers are encouraged to send examples and scenarios to be clarified and addressed in live training sessions. Providers may submit to 
MarylandProviderTraining@optum.com. Submissions must NOT include any participant PHI or identifying information.  

 
 
 
Unable to attend a LIVE training session?  
Visit Provider Education and Training or Provider Resources for self-paced guidance on the following topics: 
 

• Incedo Authorization Requests 

• Incedo End Dating/Discharges 

• Incedo Claims Training Participant Guide 

• Incedo Claims CMS1500 Form Claim Entry 

• Incedo Uninsured Eligibility Requests Participant Guide 

• Incedo Managing Users 

• Maryland Recovery Net Requests/Claim Submission 

• UB04 Claim Submission 

• PRP Trainings 
 

 

mailto:marylandprovidertraining@optum.com
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Incedo+Provider+Portal+Authorization+End-Dating+and+Discharges+%28Updated%29/1_s473l95f
https://optum.video.uhc.com/media/Incedo+Provider+Portal+Authorization+End-Dating+and+Discharges+%28Updated%29/1_s473l95f
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_IncedoClaims_PG.pdf
https://optum.video.uhc.com/media/BH_MD_IncedoClaims_VID_v0.1_DRAFT_daj/1_xnt1h47p
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UninsuredElig_PG_v0.1_FINAL_daj.pdf
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Managing+Users/1_2ecfcrqi
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_MDRNSubmission_AAG.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UB04Fields_PPT.pdf
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/PRPCorner.html

