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Hello and Welcome to Optum Maryland!

Join us for a Live Education Session with the Incedo Provider Portal (IPP)!

Audience

Participating Optum Maryland providers who will benefit from training sessions on the Authorization/Service Request Process and
Claims Submission Process.
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Session Info

To register for a training session, please click the registration link under your desired
date/time

Authorization/Service Request - Incedo Provider Portal
2 Hours — For providers requesting authorizations for services using the Incedo Provider Portal. Includes demonstration of authorization entry and
uninsured eligibility requests.

e Thursday, May 16, 10:00 a.m. - 12:00 p.m., EDT
To Register, Click Here
Next Session: June

Claims Submission (CMS 1500) - Incedo Provider Portal

1.5 Hours — For providers billing services with CMS 1500 using the Incedo Provider Portal. Includes demonstration of Incedo claim form entry.

* Tuesday, May 21, 2:00 p.m. — 3:30 p.m., EDT
To Register, Click Here
Next Session: June



https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,JO_YgW3Ch0aV3jDGoFaQdQ,F6ygQ8aCwUaORP79d3Rdhw,yVobRPws2E-DFdfZrvnVpg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,JO_YgW3Ch0aV3jDGoFaQdQ,F6ygQ8aCwUaORP79d3Rdhw,yVobRPws2E-DFdfZrvnVpg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,oGbjMCynKkOjIy7nNw6ooQ,PyQEhnQS_Ueo6ZaPfPKlAQ,6PSYGFM2g0qMZea0xsjvpQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,oGbjMCynKkOjIy7nNw6ooQ,PyQEhnQS_Ueo6ZaPfPKlAQ,6PSYGFM2g0qMZea0xsjvpQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
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Multi-Factor Authentication in Incedo — Live Demonstrations

Week of April 29 Week of May 6
Monday, April 29 | 12:00 noon — 1: 00 p.m., EDT Monday, May 6 | 12:00 noon — 1: 00 p.m., EDT
Reqister Here Register Here
Wednesday, May 1 | 11:00 a.m., - 12:00 noon, EDT Wednesday, May 8 | 11:00 a.m., - 12:00 noon, EDT
Reqister Here Register Here
Friday, May 3 | 12:00 noon — 1: 00 p.m., EDT Friday May 10 | 12:00 noon — 1: 00 p.m., EDT

Reqister Here Reqister Here



https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,8jwe7KEci0aGVPegMHl2PA,F4ifstTHmECcD1PHZfr3eg,LLpJnHR75kSQ0UjwYbp87Q?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,8jwe7KEci0aGVPegMHl2PA,F4ifstTHmECcD1PHZfr3eg,LLpJnHR75kSQ0UjwYbp87Q?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,MMUAaCxPCU2twd5LHGTiuA,5KVQYXLLlkmN9gwBNQ7YGQ,JjYow9_guEiE-UpKNBI1qQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,dGHAn825dUmanDmjXf1bdA,GjpMA8dPtEy4Az802ruuZw,ywCFH28uEE-dF3OcHPVVTA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,IUxi4bNW6k6QcNQB0595VQ,McvbCLfT4kuSbZRmmd7pvg,CRkaCormskuwgjlRZC2s-w?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,xLsy3sSl602M7WjCjkQODw,ftMhzErrpUe9K5tB83665g,idSJr_Bd9UavkTr0JOX4bg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,CDpPRGjAo0iA2EfUKG-BcQ,tEpSAho5mUiTcfx0WD_TZg,l4DvQKGZNEOVwGQJyqv0CQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
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Unable to attend a LIVE training session?

Visit Provider Education and Training or Provider Resources for self-paced guidance.

Authorizations:
e Creating a Basic Authorization Video
e Correcting an Authorization Video
¢« End Dating and Discharges Video
e Backdating Authorizations Video

Claims:
e Creating a Claim Video
¢ Claims Guide PDF

Uninsured Eligibility:
e Creating an Uninsured Request Video
e Uninsured Eligibility Guide PDF

ABA:
e ABA Training Recording



https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Authorization+Corrections/1_yuoqcpe1
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Authorization+Corrections/1_yuoqcpe1
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Authorization+Corrections/1_yuoqcpe1
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Authorization+Corrections/1_yuoqcpe1
https://optum.video.uhc.com/media/Incedo+Provider+Portal+Authorization+End-Dating+and+Discharges+%28Updated%29/1_s473l95f
https://optum.video.uhc.com/media/Incedo+Provider+Portal+Authorization+End-Dating+and+Discharges+%28Updated%29/1_s473l95f
https://optum.video.uhc.com/media/Backdating+Exception+Authorization+Requests+in+the+Incedo+Provider+Portal/1_mlptso51
https://optum.video.uhc.com/media/Backdating+Exception+Authorization+Requests+in+the+Incedo+Provider+Portal/1_mlptso51
https://optum.video.uhc.com/media/BH_MD_IncedoClaims_VID_v0.1_DRAFT_daj/1_xnt1h47p
https://optum.video.uhc.com/media/BH_MD_IncedoClaims_VID_v0.1_DRAFT_daj/1_xnt1h47p
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH-MD_IncedoClaims_PG_Nov2023.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH-MD_IncedoClaims_PG_Nov2023.pdf
https://optum.video.uhc.com/media/Uninsured+Eligibility+VID+Draft+v0.1/1_yb9mk5gu
https://optum.video.uhc.com/media/Uninsured+Eligibility+VID+Draft+v0.1/1_yb9mk5gu
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UninsuredElig_PG_v0.1_FINAL_daj.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UninsuredElig_PG_v0.1_FINAL_daj.pdf
https://optum.video.uhc.com/media/ABA+Training+Recording+from+8+17+23/1_kbebz3ba
https://optum.video.uhc.com/media/ABA+Training+Recording+from+8+17+23/1_kbebz3ba
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PRP Minor and Adult:
e PRP Corner (Guides and Videos)

Supported Employment:
e SE Training Recording

Gambling:
¢ Gambling Training Recording

Maryland RecoveryNet
< MDRN Training Recording

Residential Crisis:
¢ Residential Crisis Training Video



https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/PRPCorner.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/PRPCorner.html
https://optum.video.uhc.com/media/Supported%20Employment%20Training%20Recording%209_19_23/1_312yn79o
https://optum.video.uhc.com/media/Supported%20Employment%20Training%20Recording%209_19_23/1_312yn79o
https://optum.video.uhc.com/media/Gambling+Training+Recording+from+9+21+23/1_eblotlbu
https://optum.video.uhc.com/media/Gambling+Training+Recording+from+9+21+23/1_eblotlbu
https://optum.video.uhc.com/media/Maryland%20RecoveryNet%20Training%20Recording%20from%2010_19_23/1_amqd90e1
https://optum.video.uhc.com/media/Maryland%20RecoveryNet%20Training%20Recording%20from%2010_19_23/1_amqd90e1
https://optum.video.uhc.com/media/Residential+Crisis+Training+Video/1_blunxak4
https://optum.video.uhc.com/media/Residential+Crisis+Training+Video/1_blunxak4

