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Maryland.gov

’ ’’

Optum Maryland Website Maryland.gov Website Center of Excellence

The Maryland Center of 

Excellence on Problem

Gambling provides gambling 

related training and clinical 

consultation at no cost.

The Optum Maryland website 

houses resources for 

Gambling such as Fee 

Schedules, Provider Alerts, 

and ICD-10 documents.

The Maryland Department of 

Health, Behavioral Health 

Administration website that 

houses resources for Problem 

Gambling.

Gambling Resources

Click on the image for the website Click on the image for the website Click on the image for the website

https://health.maryland.gov/bha/Pages/Gambling.aspx
https://www.mdproblemgambling.com/
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/gambling.html
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Gambling Overview

’

The State of Maryland provides comprehensive therapeutic 

problem gambling treatment services that include assessment, 

outpatient, intensive outpatient, and residential treatment 

services for those individuals and significant others in need of 

problem gambling services.

• These services will be provided by eligible substance 

use disorder and mental health treatment providers. 

• Services not reimbursed by Medicaid will be 

reimbursed with State Problem Gambling Special 

Funds.
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Gambling Overview

Community-based Medicaid Providers are 

automatically able to participate in gambling services.

• Providers already enrolled in Maryland Medicaid and registered 

with Optum are eligible to provide Problem Gambling services. 

Those who are not already enrolled may enroll using the normal 

enrollment process. 

• Once enrolled, the provider may also complete the Provider 

Referral registration form https://is.gd/DGProviderReferral in order 

to be included in the Provider Referral Directory posted on the 

Center’s website and used for referrals from the 1-800-GAMBLER 

Helpline.

Medicaid (MA) Providers 

Maryland Medicaid Providers 

can provide gambling services.  

https://is.gd/DGProviderReferral
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Gambling Overview

• Providers need to be enrolled in the problem gambling program but 

should not enroll with Medicaid if they are only seeking reimbursement 

for gambling services and do not wish to provide any other Medicaid 

reimbursed services.

• Non-Medicaid providers must apply through the Maryland Center of 

Excellence on Problem Gambling’s (COE) website at

https://www.mdproblemgambling.com/provider-referral-network/

Non-Medicaid Providers that 

wish to provide gambling services 

need to register with the Maryland 

Center of Excellence on Problem 

Gambling. 

Non-Medicaid (MA) Providers

https://www.mdproblemgambling.com/provider-referral-network/
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Gambling Overview

1. Following a review of the application information by Center clinical staff, a 

confirmation notice of enrollment will be sent to the provider.

2. The Center will notify Optum that the Provider’s application has been approved.

3. Optum will then send the Provider login instructions for Incedo access  

4. Once these two steps are completed and approval has been provided from the

COE and Optum, and the provider verifies the consumer’s eligibility, the provider

will be able to submit authorizations and start receiving reimbursement for

services.

5. Once approved, the provider may also click on the following link 

https://www.mdproblemgambling.com/provider-referral-network/ to complete the 

registration form in order to be included in the Provider Referral Directory. This is 

listed on the Center’s websites (main and help-seeker) and used for referrals from

the 1-800-GAMBLER Helpline.

Non-Medicaid Providers

Non-Medicaid Providers that 

wish to provide gambling services 

need to register with the Maryland 

Center of Excellence on Problem 

Gambling. 
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Eligibility Requirements

’

• Services are available to all Maryland 

residents, regardless of insurance coverage. 

This means participants may be Medicaid 

eligible, Medicaid ineligible, uninsured or 

privately insured in the state of Maryland.

• Participants get 1 year of eligibility (from 

start date of registration).
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Eligibility Requirements

’

• If the participant does not exist in Incedo 

they need to be added in the portal.

• The concerned other is also eligible to 

receive counseling services but must be 

registered/added just like the participant in 

treatment. 

• The concerned other is also eligible to 

receive counseling services. 

• The concerned other can access treatment 

on their own even if the person with a 

gambling disorder does not.



© 2023 Optum, Inc. All rights reserved. 12

Gambling Funding Rules

’

Scenario 1: If MH Medicaid 

provider is seeing a Medicaid 

individual for gambling, F630, 

select a non-gambling MH 

auth plan like MH OP or 

OMHC. The auth insurance 

will = Medicaid, and funding 

will be Medicaid. 

’ ’

Scenario 3: if MH Medicaid 

Provider is seeing a non-

Medicaid individual F630, 

Z726, Z719 select gambling 

auth plan. The Provider must 

request a gambling insurance 

line, and the authorization 

insurance will be gambling, 

and the funding will be 

gambling.

Scenario 2: If MH Medicaid 

provider is seeing a Medicaid 

individual for DX Z726 & 

Z719, select Gambling auth 

plan.  The Provider must 

request a gambling insurance 

line, and the authorization 

insurance will be gambling, 

and the funding will be 

gambling.   
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Gambling Funding Rules

Scenario 4: If SUD Medicaid 

Provider is seeing anyone, any 

F630, Z726, Z719 , select 

gambling auth plan. The Provider 

must request a gambling 

insurance line, and the 

authorization insurance will be 

gambling, and the funding will be 

gambling.

’

Scenario 5: Provider type: 

GA (non Medicaid) should only 

be able to select gambling auth 

plan.  The Provider must 

request a gambling insurance 

line, and the authorization 

insurance will be gambling, and 

the funding will be gambling.   
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Participant Registration Process 

• Everybody must register participants for 

gambling services except for individuals in 

this instance:
Scenario: If MH Medicaid provider is seeing a 

Medicaid individual for gambling, F63.0, 

select a non-gambling MH auth plan like MH, 

OP, or OMHC. The auth insurance will be 

Medicaid, and funding will be Medicaid.
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Uninsured Participant Guide

Click on the image for the Participant Guide

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UninsuredElig_PG_v0.1_FINAL_daj.pdf
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Uninsured Eligibility Application Form

When completing the Uninsured Eligibility Application form, enter 

Gambling in the space provided to indicate the request is for a 

gambling treatment participant.  

If an exception form pops up after 

you have saved the uninsured 

eligibility application, decline it.   
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Uninsured Eligibility Span

Add a member on 

the Incedo Provider 

Portal if you do not 

find them in the 

portal.

Fill out the 

Uninsured 

Eligibility 

Application 

Check to see if the 

Uninsured/Gambling 

plan is added. 
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Authorization Process

Authorizations are completed by the provider through

submission of up-to-date clinical information in the Incedo 

Provider Portal for participants eligible for the gambling 

program and allowable covered diagnoses down below.

o F63.0 Pathological Gambling

o Z72.6 Gambling and Betting – Problems related to

Lifestyle

o Z71.9 Counseling unspecified

Authorization requests for initial

and continued stay gambling

services are requested through 

Optum’s Incedo platform. (for 

both gambler and concerned 

other) 
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Authorization Process

• Participants will be automatically authorized for outpatient services. 

• Participants who require IOP or residential services ASAM Level 3.1, ASAM

Level 3.3, or ASAM Level 3.5 must have a primary diagnosis of F63.0 

Pathological Gambling.

• Providers requesting gambling IOP or gambling ASAM Level 3.1, ASAM

Level 3.3, or ASAM Level 3.5 services are expected to initiate discharge

planning at the beginning of service delivery. These providers are also

required to submit the discharge plan with each authorization request.
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Authorization Process

• If the level of care is medically necessary, services will be authorized.

• Concurrent authorization must be submitted with supporting clinical information

on the first uncovered day.

• If an Optum Clinical Care Manager is not able to authorize the service as

medically necessary, the request for services will be referred to an Optum

Physician Advisor for review.

• If the services requested do not meet medical necessity criteria and are non-

authorized, the determination of the non-authorized case will be communicated

both via Incedo Provider Portal and telephonically to the provider.
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Authorization Process

’

• On Tab 2 of the Authorization 

Process is where you can 

find and fill out the form 

Gambling Services Request.

• The form can be viewed 

under the Membership tab, 

under Forms in the category 

named Gambling. 
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• While doing the authorization 

and filling out the form, you 

must identify the participant as 

the Gambler or the concerned 

other.

Authorization Process
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Authorization Plans for Concerned Others

Name Duration Care Modality
Default

Units
Max

Units

Gambling-Concerned Other-Crisis 180 90839-Crisis Psychotherapy 60 Minutes 3 3

Gambling-Concerned Other-Crisis 180 90840-Psychotherapy for crisis--additional 30 min 3 3

Gambling-Concerned Other-Discharge 180 GAMDC-Gambling Discharge 1 1

Gambling-Concerned Other-Outpatient 180 90832-Individual Psychotherapy (30 Minutes) 75 75

Gambling-Concerned Other-Outpatient 180 90833-30 min Psychotherapy add on 75 75

Gambling-Concerned Other-Outpatient 180 90834-Individual Psychotherapy (45 Minutes) 75 75

Gambling-Concerned Other-Outpatient 180 90836-45 min Psychotherapy add on 75 75

Gambling-Concerned Other-Outpatient 180 90837-Individual Psychotherapy (60 Minutes) 75 75

Gambling-Concerned Other-Outpatient 180 90838-60 min Psychotherapy add on 75 75

Gambling-Concerned Other-Outpatient 180 90846-Family Psychotherapy without Patient Present 75 75

Gambling-Concerned Other-Outpatient 180 90847-Family Psychotherapy with Patient Present 75 75

Gambling-Concerned Other-Outpatient 180 90849-Multiple family group therapy 45 - 60 min 75 75

Gambling-Concerned Other-Outpatient 180 90853-Group psychother (not multi-fam) 45-60 min 75 75

Gambling-Concerned Other-Outpatient 180 90875-Individual psychotherapy w/ Biofeedback 75 75

Gambling-Concerned Other-Outpatient 180 90876-Individual Psychotherapy w/ biofeedback 75 75

Gambling-Concerned Other-Outpatient 180 H0001-Alcohol and Drug Assessment 300 300

Gambling-Concerned Other-Outpatient 180 H0004-Individual Outpatient Therapy 300 300

Gambling-Concerned Other-Outpatient 180 H0005-Group Outpatient Therapy 300 300

Gambling-Concerned Other-Outpatient 180 H2027-Family Psycho-education w/ Consumer Present 75 75
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Authorization Process – Discharging

To receive reimbursement for 

discharges, you must submit 

an authorization for discharge 

first.

Instructions for 

submitting a discharge 

can be found on the 

Provider Alert (11/24/21)
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Authorization Process – Combination of Services

For a description of services 

which may be reimbursed on the 

same day, follow the combination 

of services rules per your 

appropriate Provider type. i.e. 

mental health or SUD provider.

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/info.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/info.html
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Authorization Videos in Incedo

Before doing an 

authorization make 

sure that the 

participant has 

proper eligibility.

Click the play button to locate 

Authorization Tutorial Videos

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
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Claims Participant Guide

Click on the image for the Participant Guide

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2022/BH-MD_IncedoClaims_PG_v0.2_FINAL_daj.pdf
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Claims Process Tips

Fee Schedules can be found on the Optum Maryland website.

Mental Health Fee Schedules

Substance Use Disorder Fee Schedules

Under the Behavioral Health 

Providers menu find the page 

named Gambling Information.
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Claims Process Tips

Claims should be submitted on a

CMS 1500 form

Providers should not submit

claims unless the service has

been authorized by Optum.

Each date of service must be

submitted on a separate

transaction line. Date spans will

not be accepted.

If the participant does not have

a covered diagnosis, claims will

be denied.
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Claims Process Tips - Discharging

• For providers completing the gambling 

discharge, the billing code to use is 

“GAMDC” with a “GT” or “UB” modifier.

• Claims for unauthorized gambling 

services will be denied.

Billing for Discharges

Procedure Code:

GAMDC

or 
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Claims Video Tutorial

Click the play button to watch a 

basic Claims Video Tutorial

https://optum.video.uhc.com/media/BH_MD_IncedoClaims_VID_v0.1_DRAFT_daj/1_xnt1h47p
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