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Program Overview

Behavioral Health Crisis Stabilization Center Services (BHCSC)
provides short-term crisis stabilization, assessment, and intervention for
individuals of any age experiencing urgent symptoms or behaviors. The
service is provided in a facility open 24 hours, seven days a week and
staffed to manage the full array of behavioral health emergencies including
alcohol and substance abuse, symptoms of mental iliness, and emotional

distress. This is an outpatient service only, limited to less than 24 hours,
and intended to provide the least restrictive environment for individuals at
risk for emergency department visits, hospitalization, and incarceration.

Optum
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Provider Type

Optum

PT-CF

Eligible to provide behavioral health crisis
stabilization center services (BHCSC)

Providers must have an active BHA license for BHCSC
service and an active enroliment in Maryland Medicaid as
a PT-CF.
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Service Codes

Optum

Behavioral Health Crisis Stabilization Center Services (BHCSC).

Providers will bill S9485, no authorization is required for the stabilization.

Providers may bill one (1) E&M code in addition to one (1) S9485 per participant
admission. No authorization required.

Place of Service for S9485 and E&M - 53, 11.

Modifier for E&M UC required; UB or GT for telehealth. S9485 has no modifier

requirement.

Click here to access the Provider Guidance
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https://maryland.optum.com/content/dam/ops-maryland/documents/provider/providermanual/Crisis-Services-Billing-Manual-5.31.24.pdf

Fee Schedule

The Fee Schedule is located
on the Optum Maryland
Website. Click the picture
below to locate the most up
to date Crisis Fee Schedule.

opTuM’

Fee Schedules

Reimbursement in the Public Behavioral Health System (PBHS):

Optum

Fee Schedule

Behavioral Health Crisis Services
Effective 09/01/2024

Procedure Code |Service Description

| Limitations

Provider Type MS: Mobile Crisis Services

H2011 Mobile crisis team services

Per 15 minute increment

Max 32 units per day

H2015 Mobile crisis follow-up outreach

Per 15 minute ncrement

Max 32 units per day

Provider Type CF: Behavioral Health Crisis Stabilization Center

§9485 BH crisis stabilization center services (service is
for up to 24 hours)

Per diem

Max 1 per diem per admission

99202 -UC Evaluation and Management, including Rx -
Straight forward, new patient

Per evaluation

One E&M code may be billed per admission.

99203 -UC Evaluation and Management, including Rx -Low |$116.38
complexity, new patient

Per evaluation

Reimburseable only when rendered by psychiatrist or nurse
practitioner with PMH certification

99204 - UC Evaluation and Management, including Rx - $174.01
Moderately
complex, new patient

Per evaluation

99205 - UC Evaluation and Management, including Rx - $229.44
Highly complex, new patient

Per evaluation

99211 - UC Evaluation and Management, including Rx - $24.43

Minimal

Per evaluation

99212 -UC Evaluation and Management, including Rx - §59.11
Straight forward

Per evaluation

99213 -UC Evaluation and Management, including Rx -Low | $94.62
complexity

Per evaluation

99214 -UC Evaluation and Management, including Rx - §133.26
Moderately complex

Per evaluation

99215 -UC Evaluation and Management, including Rx - $187.59
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https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/info.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/info.html

Provider Alerts

Provider Alerts

The Provider Alerts are located on

the Optum Maryland website. Click

on the pictu re below to locate the I Rl
most up to date Provider Alerts. Provider Alerts

Optum will email Provider Alerts to annol rtant information, such as changes within the PBHS, Maryland Department of Health (MDH) announcements, and
important regulatory guidance. Providers §houl dWister for Provider Alerts by sending an email to: marylandproviderrelations@optum.com [Z This subject line should
read “Provider Alerts” and the provider's email address should be in the body of the email.

Provider alerts are posted to this page on a regular basis and emailed to providers weekly on the Provider Bulletin, Time-sensitive alerts are emailed to providers as
needed,

July 2023

.20-23: Incedo Portal System Downtime - July 22
-20-23: Implementation of Updates to PRP Concurrent Adult Clinical Form
.20-23: Critical Incident Report Requirement

. . -20-23: Material Opicid Misuse (MOM) Program Flyer
To eas||y locate what you need try using the keyboard 17,23, BHAMedChi Webinar Series: Helping the Helpers and Those They Serve: Mindfulness for Healthy Eating - August 10
1 -17-23: MOH Audit of 2020 and 2021 Denied Claims
H = 1 H -13.23: Extended Scheduled Incedo Portal System Downtime - July 15

shortcut ctrl + f to quickly find what you're looking for. 13,23, 123 Ao nation Pl for Mo reakth Ru-Adoed 1o ncedo Portal
7-13-23: Updates to the PRP Concurrent Adult Form
7-13-23° WEBINAR REGISTRATION NOW OPEN: ASAM Criteria in the SUD Residential Setting
7-6-23: Webinar Opportunity: ASAM Criteria in the SUD Residential Setting

ctrl

6-29-23: July Provider Council Meeting Invite

6-29-23: Independence Day Holiday Office Closure

6-15-23; Incedo Portal System Downtime - June 17

6-15-23: New Fee Schedules for Behavioral Health and ABA Providers (Effective July 1, 2023)
6-7-23: Incedo System Downtime - June 10
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https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html

Provider Enrollment

Optum uryune
Welcome to Optum!

Maryland Medicaid recipient

To enroll as a provider, check out the Provider
Guide Checklist. Click on the image to get to
the checklist.

Checklist Resources

Locate the link named “Provider Guide #1- Medicaid”

optum © 2024 Optum, Inc. All rights reserved.
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Checking Eligibility

To check the participant’s
eligibility, find the participant and
go to "Membership" in the top
menu to select "Eligibility". See
an example below.

Oncedo

Show 10 £ | entries

Insurer % Rank

Those that do not
have any eligibility
and cannot be
found on the
Incedo system

% Policy Number %  Date From » DataTo

Follow the steps on
page 14 to add a
new member

& Membership + b Authorization = 2% Claims + % Reports » B File Transfer= 2 PT15 Tester

B Summary E
B Foms

[ Engibility

&+ Add Member
B Documents

Modiﬁed Moduﬂed
s Groups s

Optum
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Eligibility Requirements for Maryland Residents (participants present in Incedo)

Eligibility Requirements:

Participants are eligible for BHCSC services if they are currently experiencing a behavioral health crisis or are
at imminent risk of experiencing a behavioral health crisis.

2 Provider» 2 Membership» ohAu

B Summary

and they have either
If the participant E active:

found in the Incedo Medicaid is all set to receive
Provider Portal edicai crisis services.

when doing a * Uninsured
Membership Search

then the participant

 Underinsured

Note: If the participant is found in Incedo but only has Medicare, they will be auto-enrolled for a
single 90-day uninsured span if they are a Maryland resident in need of treatment. The auto-
enrollment occurs after receipt of the S9485 claim for BHCSC Services.

optum © 2024 Optum, Inc. All rights reserved.
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Eligibility Requirements for Maryland Residents (participants not present in Incedo)

Eligibility Requirements: For S9485, Ul coverage for any non-Medicaid enrollees.

Participants not present in Incedo will need to be added. After adding the Participant in Incedo, they will be

auto-enrolled for a single 90-day uninsured span if they are a Maryland resident in need of treatment. The auto-
enrollment occurs after receipt of the S9485 claim for Crisis Stabilization Center Services.

2 Provider= 2 Membership = & Au & Providerv 2 Membership v &8 Authorizs

SLE Suaech B User, Test (3564586) (06/17/1993) &
B Summary

B Summary
B Fomms

If the participant s r— When participant is
not found in the added you will see
Incedo Provider click “Add Member” in their name with a gray

Portal whe_n doing a the top menu and fill icon on the left corner
Membership Search out the required fields. of your screen.

More details on how to add a member on page 14.

Optum
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Participant
Registration
Process
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How to Add a New Member in the Incedo Provider Portal (for participants not in the IPP).

1. Log into the Incedo : 2. On the top menu press § 3. Fill out the required fields
Provider Portal (IPP). : “Add Member.” . .. on the “Add Member” form.

R |
: saemon— ] Lo L
2 Providerv 2 Membership v ¢ Authoriz = — : Insurance Information:
e X ;;2:'1:3::::: S i * Insurer: Select Insurer
= = . Type in Unfunded

o * Press Search
ST e Click Unfunded

F= Elgibility Pimary et |
' : — » Policy number: N/A
2+ Add Member

B Forms

4. Press Save on the top 5. If the Uninsured Eligibility . 6. Go to Member Request Summary
of the page. § form pops up do not fill it out. g and the new participant will be
: Just press, “Cancel.” added.

Member successfully submitted.

e — : Would you like to add another Member or go to Member
Request Summary?

. [ Member Request Summary
Are you sure ? :

Unsaved form data will be lost if you continue

Click Cancel to return to current form and Save your work. :
. B User, Test (3564586) (06/17/199 o
Confirm Cancel .
m m The participant’'s name, ID, DOB, and a gray icon will be on the top left corner of the screen.

poosme
optum © 2024 Optum, Inc. All rights reserved. 14




Adding a New Member Demonstration in Incedo

DD

Add Member
Member Identification

ID: Salutation:

2 Provider £ Membership

Middle Inifial: Last Name:*

0 | -—- Select One -

Gender* Date of Birth:*

| --- Select One ---

Race:

Ethnicity Religion:

‘ --- Select One -

v| ‘ --- Select One --- v| ‘ --- Select One -

Language 1

Language 2

‘ - Select One ---

vl ‘ --- Select One — v‘

Medicare Beneficiary ID: External 1D

Additional Number

Member Profile Note:

Status - Active (Standard) Change Status

Address Details

Date From * Date To:

[tor07r2024 ] [/t

Type*

| [ Verified Address ] Mail Undeliverable [ ] Mail Declined

| Primary Residence / Mailing Address (P) vl

State.*

Optum
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2= Claims »

[ File Transfer »

2 PTMS Tester
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Authorization
Process

Optum

1 Program Overview

2 Eligibility Requirements
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Authorization Process

Service

Units

Authorization

Limitation

S9485: BH crisis stabilization
center services (service is for up
to 24 hours)

Optum

Per diem

No authorization required

© 2024 Optum, Inc. All rights reserved.

Max 1 per diem per admission
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Claims
Submission
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1 Program Overview

2 Eligibility Requirements
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. 5 Claims Submission with Incedo Tutorial Video
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Claims Participant Guide

Optum

Incedo Claim
Submission

Optum Maryland Provider Training &
Education

Participant Guide

Click on the image for the Participant Guide

Optum

Tips for Claim Submission Success

Use the SR authorization number on the claim

Rendering provider ID is ONLY required for these provider types:

» Mental Health Groups (PT 27) ‘

* Physician Groups (PT 20) F [

* FQHC (PT 34) Helptul

- ABA (PT AB ] ‘
Optum ( ) 2022 0pum, nc. Allights reserved Tip= _j

Claim Re-Submission

The ONLY time a claim needs to be resubmitted as a corrected claim is if the claim was previously paid.

To correct a denied claim, submit a new claim with changes reflected.

Resubmitting without corrections or changes does not trigger reprocessing. These claims are denied as duplicates if
previously paid.

If a claim has been denied incorrectly, and request a claim review. The Claims Team will
review the original and, if appropriate, will reprocess.

Pended claims do not require resubmission and are pended for further analysis by the claims team.

« Corrected claims (original « Claims without corrections or
claim previously paid) changes
« Voided claims « Provider challenges a denied
claim

* Pended Claims

Optum © 2022 Opien . Al g reseved
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https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2022/BH-MD_IncedoClaims_PG_v0.2_FINAL_daj.pdf

Claims Process

Claims are requested through
Optum’s Incedo platform.

Optum

Claims are completed by the provider by adding a
claim in the Incedo Provider Portal for participants.

& Providerv 2 Membershipv hAuthorizations Z=Claimsv @& Reportsv R File Transferv & PT15 Tester

0O

Add Claim

_ n C'a]m Status

© 2024 Optum, Inc. All rights reserved.
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Coordination of Benefits (COB)- Medicare

Behavioral Health Crisis Stabilization Center Services (BHCSC)

« 59485: Not covered by Medicare, submit claim to Optum as
primary.

« E & M Codes: Covered by Medicare, submit claim to Medicare and
follow the cross over process.

Optum

© 2024 Optum, Inc. All rights reserved.
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Coordination of Benefits (COB)- Commercial

Behavioral Health Crisis Stabilization Center Services (BHCSC)

« 59485: Not covered by commercial, submit claim to Optum as
primary.

« E & M Codes: Covered by commercial, submit claim to commercial
as carrier and bill to Optum as secondary.

Optum
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Billing

Optum

The CMS 1500 for billing to Medicaid
may be found here.

eMedicaid Portal and Instructions can
be found here.

© 2024 Optum, Inc. All rights reserved.
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https://health.maryland.gov/mmcp/pages/provider-information.aspx
https://encrypt.emdhealthchoice.org/emedicaid/

Claims Process Tips

Claims should be submitted on a CMS 1500 form

Each date of service must be The participant must have a
submitted on a separate valid ICD-10 diagnosis, or the

transaction line. Date spans will claim will be denied.
not be accepted.

* Optum is always primary for Behavioral Health Crisis Services, S9485.

* For the E&M codes, if not covered by Medicare, or a Commercial Carrier,
Optum will pay as primary.

© 2024 Optum, Inc. All rights reserved.




Claims Demonstration in Incedo

Optum

& Provider » £ Membership=  gh Authorization =Claims = €5 Reports» W File Transfer» & Tester, PTGA

[ Ton

HEALTH INSURANCE CLAIM FORM

© 2024 Optum, Inc. All rights reserved.
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Appendix

Optum

Click on the link to get to the resource

* Billing Manual
e Crisis Services Fee Schedule
« BHCSC Transmittal

© 2024 Optum, Inc. All rights reserved.
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https://maryland.optum.com/content/dam/ops-maryland/documents/provider/providermanual/Crisis-Services-Billing-Manual-5.31.24.pdf
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/info.html
https://urldefense.com/v3/__https:/health.maryland.gov/mmcp/Documents/Provider*20Transmittals/PT*2079-24*20Medicaid*20Coverage*20of*20Behavioral*20Health*20Crisis*20Stabilization*20Center*20Services*20sk*20signed*206.6.2024.pdf__;JSUlJSUlJSUlJSUlJSU!!IqUcNYopQPk7!L5P2BNIa6MHpbnXHRFRHaqQl_1Xz4Aelq9DRy_SJh-Tt8cIgIIkrE9nRoRdDagwFPBbY3ZI_4bNB6ulg07eIB_EeJgT_5Vo1ti0$

Optum

Changes to business policies and procedures may cause the information provided here to become out-of-date. Always refer to the policy and procedure documentation
provided to you within your business unit and/or consult with your manager or team lead if you have any questions and to validate sources of truth.

Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are the property of their respective owners. Because
we are continuously improving our products and services, Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.
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