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Hot Fixes
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2021 Incedo Portal Release Schedule 

Delivered 2/13/21

Delivered 4/3/21

Delivered 5/29/21

Targeted for July 2021 delivery

Targeted for June 2021 delivery

Targeted for July 2021 delivery

• This timeline does not reflect all deliveries. This roadmap is subject to change based on changes in requirements and priorities
• “Hot fix” refers to individual fixes and updates that are implemented outside of the larger, scheduled releases
• The highlighted section reflects the current time period

Targeted for August 2021 delivery

Target delivery date TBD
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• Release 6.2 (delivered February 13, 2021)

o In addition to other technical enhancements included with this update, the following items are outlined 

for providers:

▪ Authorization export

▪ Correction to Third Party Liability (TPL) Records

• Release 6.3 (delivered April 3, 2021)

o In addition to other technical enhancements included with this update, the following items are outlined 

for providers:

▪ 277CA functionality

▪ RTC claims: Updates to the last day of service

▪ Eligibility

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2021/Incedo%20Portal%20Release%202.13.21.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2021/Incedo%20Portal%20Release%202.13.21.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/april-2021/277CA%20Implementation%20Provider%20Alert%20-%20APPROVED.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/april-2021/Incedo%20Release%206.3.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/april-2021/Incedo%20Release%206.3.pdf
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• Release 6.4 (delivered May 29, 2021)

o In addition to other technical enhancements included with this update, the following item is outlined for 

providers:

▪ Limiting authorization plans by provider type

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2021/Incedo%20Portal%20Update%20-%205.29.21.pdf


Future Releases

© 2019 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or reproduce without express permission from Optum.

• Hot Fix (Targeted delivery June 12, 2021)

o Update to fix entry of diagnosis codes on the CMS 1500 

• Release 6.5 (Targeted delivery July 2021)

o Updates included on this release included functionality relating to:

▪ Supported Employment authorizations: Automatic ending of authorizations

▪ Claim status export functionality

• Release 6.6 (Targeted delivery TBD)

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/incedoupdates/Incedo%20Release%206.4%20notes%20-%20SE%20Auths.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/incedoupdates/Incedo%20Release%206.5%20notes%20-%20Claim%20Export.pdf

