
 

Incedo Release Notes 

 

Release name: Incedo Provider Portal Release 6.6.1.5 

Target release month: September 25, 2021 

Provider action required: None 

Status: Completed 

Provider Impacts:  

While the update is in progress, the Incedo Provider Portal is expected to be 
unavailable from 5:00 am to 9:00 am, EDT. 

In addition to other technical enhancements included with this update, the 
following item is outlined for providers: 

Automatic End-Dating of Unfunded Span 

Background: Prior to this update, a participant’s unfunded span would remain open after 

the participant received Medicaid coverage. 

Resolution: Following this update, unfunded spans will be automatically end-dated when 
a participant’s Medicaid coverage becomes active. The end-date will be the day prior to 
Medicaid coverage becoming active. This functionality will be on a forward basis; at this 
time, unfunded spans will not be end-dated retroactively.  

 

*END* 

 


