
  

June 2024
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Agenda

• Welcome and Introductions to Carelon Leadership

• High level overview of project and Carelon

• High level overview of implementation and timeframes

• Supports and Consultation Resources for MD provider community

• Introduction of provider survey to gather provider feedback to modify 
process and improve the level of service

• Transition email for providers to submit questions that will be 
collected, reviewed and answered by Carelon and MDH as part of our 
on-going FAQ’s 
• MDHtransitionsupport@carelon.com
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Welcome and Introductions



4

  

Your National Team Leaders

Lori Szczygiel
Regional Vice President

National Account Management
loriB.Szczygiel@carelon.com

Stephanie Clark
Staff Vice President

National Account Management
stephanie.clark@carelon.com

Mike Cantor
Director 

Client Implementations
mike.cantor@carelon.com

mailto:lori.Szczygiel@carelon.com
mailto:stephanie.clark@carelon.com
mailto:mike.cantor@carelon.com
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Your Local Team Leaders

Drew Pate, MD, FAPA
Medical Director 

Start date 06/03/2024

Carla Lester
Director - Behavioral Health Services 

Start date 06/03/2024

Donna Shipp
Director - Network Management

Start date 01/01/2025

Sarah Sinnet
Director - Service Operations

Start date 06/17/2024

Brandon Servary
Account Services Manager, Sr

Start date 05/13/2024

Renee White
Manager II -0 Claims

Start date 06/17/2024

Vincent Rosa
Manager II - Claims

Start date 06/17/2024



Nationwide scope

200 clients

.

• Lines of business:

•

•

•

•

•

•

•



We’re here when you need us

Member and provider 
queries solved 

claims processed 

in payment transactions $3B+ 

32M

2.6M
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Background

Current Vendor Optum (2020 – 2025); Beacon previously held 2009-2019

Contracting Entity Maryland Department of Health (MDH) – 2 Divisions (Behavioral Health and Medicaid)

ASO Services

Members • 1.7M Members

Go-Live  and Contract Term January 1, 2025; 5-year base contract



Our approach

Dedicated
partner

Connected
solutions

Embedded
empathy



Stakeholder Engagement – Creating the system together!



How Carelon will support you in the coming months?

• Town Hall Sessions

• Regional Provider Forums

• Provider Training Sessions

• Distribute Provider Alerts

• Partner with Providers for testing

• Develop FAQs from questions sent to MDHtransitionsupport@carelon.com

• Feedback sessions on the website and text/chat feature

mailto:MDHtranisitionsupport@carelon.com


What can Providers do to prepare?

• Update information with MDH and include all individuals to get alerts
• Optum will email Provider Alerts to announce important information, such as changes within the PBHS, Maryland Department of 

Health (MDH) announcements, and important regulatory guidance. You should register for Provider Alerts by sending an email to: 
marylandproviderrelations@optum.com. This subject line should read “Provider Alerts” and your email address should be in the 
body of the email.

• Register for forums and training and submit questions prior to go-live. 

• Complete follow up surveys

• Review and understand COMAR Regulations Pages - COMAR Online (maryland.gov)

mailto:omd_providerrelations@optum.com
https://dsd.maryland.gov/Pages/COMARHome.aspx


How Carelon will support you post implementation? 

•

•

•

•

•
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March 

2024

January 

2025 

October

2024

June 

2024

1. Initiation & Planning

2. Execution

3. Readiness & Testing

4. Go Live & Monitoring
Requirements 

Complete

Kickoff and 

Initiation

Begin End-To-

End Testing



Carelon Knows Maryland - Reuse, Rebuild, Reimagine

•
•

•

•

•

•
•
•
•
•

•

•
•

•

•

•

•
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Providers Engagement Timeline 

May
24

Jun
24

Jul
24

Aug
24

Sep
24

Oct
24

Nov
24

Dec
24

Jan
25

Optimize the participant, provider and stakeholder experience, minimize administration and disruption.
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Providers – Implementation Engagement

•
•

•
•
•

•
•
•
•

•
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Upcoming Provider Regional Forums

•
•

•

•

•

•

•
•

•
•

•
•

•
•
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Upcoming Provider Training and Support – November

•

•
•

•

•

•

•

•

•

•
•
•
•

•

•

•

•

•

•

•

•

•

*offered with varying frequency
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Questions

MDHtransitionsupport@carelon.com

mailto:MDHtranisitionsupport@carelon.com

