
 
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

August 24, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly. Below are the provider alerts that have been posted from August 

19 to August 24. 

 

Target Audience: All Behavioral Health Providers 

• 8-24-22: Incedo System Downtime - August 27 

Training Opportunities and Resources 

Training opportunities are posted to the monthly Provider Training Calendar on 

maryland.optum.com. Please see below for upcoming training opportunities. 

  

Tomorrow: ABA Requests 

Thursday, August 25, 2:00-3:30 p.m., EDT 

To Register, Click Here.  

 

BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: 

Thursday, August 25 (5 p.m., EDT) Mindfulness and Other Techniques for Stress 

and Anxiety. Cheryl Mirabella, MA, NHC. Register here or share the flyer. 

 

Updated Quick Reference Guides for PRP Minor and PRP Adult are now available to 

access on  optum.maryland.com.  

 

An updated Incedo Claims Submission Training Guide is now available to access 

on optum.maryland.com.  

News and Reminders 

https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee09cccf44b8c0a423778ff344f923bfd14c16cdef8c652090047b42695885e49f04d09adda071a589a40053a285dc97183
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee0b017c7761d9722da3a36689bfd0ca9fa2c34e3dbb6e23da92d45e34e43df040ff07c7e8aa689886fb11e274f8c53c1b2
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee0abcf7069a7ae6191cade3af1dfb7d17d944897aaf176984d7be216aad54cca8bf0b60140ba48480144f242f65bc811b4
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee02889a24564676d2abf42b8b0892c24a6daf7ce1b8a5bf88604639c93d61d67c317fe889f646645fd157abde92ac6d7ea
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee068390c7b246005e33a98b572237306ed1fcc911e5b99006ffebfbc150ea7e1d96ee7470bf61b4a61d70ad538ad444982
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee06311053123d67f3d52a87cc3f7b42528ccdbe34c0e805dbc65e9c847da945a0ac0d729659319c78d675c8b2e52a65d21
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee05bf99f012eaa54900a8ff69271589ff5b1995d2f2acc5f5bad6eea6c9d44ea7a038fc72fd3416082781fa6aec82b74a8
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee01f4f35414c9d6afb5dfd9fb1f76127c9466ea253e3ac3ffaab5a076456e3b84c25df9c76d2bf53ecf6224bf71cbec99b
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee096cd1727a7a5b76ec64695fbf40538d997030e33f56de74169f1724178e4321dc66d8a635eeef0e15f49fad104e8b96e
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee03a0e13ba244508da7caba4b757a8f0190bdf44375a9df4731519cbba64139f4a48f7b536752e08e18f262dfa8e3d8b33
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee096cd1727a7a5b76ec64695fbf40538d997030e33f56de74169f1724178e4321dc66d8a635eeef0e15f49fad104e8b96e


1. Providers who have an estimated payment balance due for repayment must 

complete the online Estimated Payment Recoupment Survey by 11:59pm on 

Friday, August 26, 2022.  

• Providers who have an outstanding balance due for repayment who do not 
complete the survey by this date will begin having their claims reduced at 50% in 
September 2022.  

2. Letters will be sent this week to providers who have a $0 estimated payment balance. 

No provider action is required upon receiving this letter, it is for your information only.  

• This letter will be delivered to the Download folder within your Incedo Provider 
Portal.  

• This letter does not apply to any State or Medicaid negative balances due. 
This confirms only that your estimated payment balance is zero.  

3. On August 22, 2022, MDH released a transmittal for Psychiatric Hospitals. Please 

click to view Cognito Implementation: The New Process for Submitting Span Inquiries to 

LTCPRU.  

 

4. The 988 Toolkit now includes expanded Spanish resources: Marylanders 

experiencing a mental health or substance use crisis should now call or text 988 for 

support and MDH developed the 988 Toolkit (with ads, posters, wallet cards, and more) 

to promote this important new service. We strongly encourage all providers to visit this 

page regularly for the latest resources and share these materials widely. Learn more 

about 988 in Maryland. 

The next Bulletin will be sent during the week of August 29.  

Thank you, 

 

Optum Maryland Team 

 

https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee0a8a4dd1fc15d2b4372ecb03d3b9d112d468b41d127611e7eb867606cd274169760374195e5e6dfefffd3d8bb8398433b
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee05456986da47a5206e7281c11d341271fd659e8e61a5e96a662bc218ec1dc4b792940db0e67fccfa6778cdd5b8d014981
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee05456986da47a5206e7281c11d341271fd659e8e61a5e96a662bc218ec1dc4b792940db0e67fccfa6778cdd5b8d014981
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee0ebc32bd9b05827df91b2ff45ce8017f744e0c4003d91d77c1803a794e704c20ca1641b3d1c1d8fc2787d60fbc1b82aa5
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee0bf25aff9c2d7e9cdb5f20c84fe48f58936c7f3169b386aeee11610ef754481a7e0845f52c8db31fe5acd7a197660da14
https://click.yourhealth-wellnessteam.com/?qs=c263b5cc9ecffee0bf25aff9c2d7e9cdb5f20c84fe48f58936c7f3169b386aeee11610ef754481a7e0845f52c8db31fe5acd7a197660da14

