
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

April 27, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from April 21 
to April 27. 
 
Target Audience: All Behavioral Health Providers 

• 4.27.22: Provider Council Meeting - May 13, 2022 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 

• BHA/MedChi Behavioral Health Webinar Series: Helping the Helpers and Those 
They Serve. Click here to view upcoming webinars.  

News and Reminders 

 
1. Uninsured courtesy spans for participants are now visible in the Incedo Provider 
Portal: 

• Courtesy spans of up-to 30 days from the date Optum receives a termination for 
a participant's Medicaid coverage. For example, based on Optum receiving a 
Medicaid termination date on 4/27/2022: 

1. The participant's end date is 4/30/2022 – the courtesy span would only be 
27 days since the end date is 3 days in the future. 

2. The participant's end date is 6/30/2022 – no courtesy span is created since 
the end date is more than 30 days in the future. 

3. The participant's end date is 2/28/2022 – the courtesy span would start on 
3/1/2022 and go 30 days past 4/27/2022 – when Optum received the 
retroactive end date. 

https://click.yourhealth-wellnessteam.com/?qs=3abb1da9efc64c6e41de61a884f7f473da039e76a2ecaa47a866de3ab7b7f348ea04de60daa46cef02e846f2091187d834aed7666ef71026
https://click.yourhealth-wellnessteam.com/?qs=3abb1da9efc64c6e38fbc68f6bba8456282cb5c3f368edf3d7522fc8f6babdf1226f7907945d5edd5cc529ebeda7adb5cc703450f5950a54
https://click.yourhealth-wellnessteam.com/?qs=3abb1da9efc64c6ee00c26f981efc6f9424dd2d3d5f0bbe49eac7cf1388e79f23e167fa2fdefabd0a3c46c39e96e50d1671892099c1ba7b0
https://click.yourhealth-wellnessteam.com/?qs=3abb1da9efc64c6e1c3c4f3bc17eb882806b2a4139b8144214c13c3ed002f6fadbba2083a57946ffe25f9156e15fdc1ef4e65053ce63a6d7


2. As communicated in a provider alert on April 20, a transfer of State negative balances 
to Medicaid will occur for some providers this week.  
 
3. Providers are reminded that automatic claim reductions were "switched on" on 
beginning April 24 for providers with zero negative balance due to retro-eligibility. 
Please see this provider alert for details.     

The next Bulletin will be sent during the week of May 2. 

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=3abb1da9efc64c6ebca03b22c46985054aba1f5cc91ea478fe1e02d6eab8f3e2d0831c74153fe484685905b4d7444373f371379a05cb28a0
https://click.yourhealth-wellnessteam.com/?qs=3abb1da9efc64c6e66fa325efe99f80b84b896b174f135ce7ea4d6382e3fccbf257ea748ff0f78fed8fc13d924ecae7b11111609cbf34e84

