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Optum Maryland Provider Alerts and Updates

March 10, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from March 4
through March 9.

Target Audience: All Behavioral Health Providers

o 03-09-22: New Fee Schedules for Behavioral Health Providers Effective January

1, 2022

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Supported Employment
Thursday, March 17, 10-11 a.m., EDT
To Register, Click Here

The BHA/MedChi Webinar Series presents: Sleep Better by Dealing With
Rumination, Thursday, March 10, 5:00 pm. Learn more on the BHA website, register
now, or access this flyer.

News and Reminders

1. Providers should read the Claim Lifecycle Report that is being/has been delivered
to the "Download" folder within Incedo. To access this report, please:

« Log in to the Incedo Provider Portal and go to the “Downloads” screen.

« In the “Downloads" folder you will see all items that have not yet been
downloaded (downloading means clicking on the file and opening/saving it).

« There is a checkbox to display items already downloaded. This checkbox
defaults to “unchecked” and will only show new items that have not been
downloaded. Check the box to view all items; both new and those already


https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca10351a10dd2e5e286acd7a33e3ef838ba586f44aebae530792132b70f9622212334cb09f787a3baa94cdfc266ebfe14cd0b
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca10347d40ca26bb847c05c0299687bbca332940076381d9dade30c4a2c29b146464bc956a0817242b74511dcae32d36eec98
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca10347d40ca26bb847c05c0299687bbca332940076381d9dade30c4a2c29b146464bc956a0817242b74511dcae32d36eec98
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca103aea6edb91c57bfb04a1d201dabe75e0d5a84db869ead3267a71cb02b883f6a2b345ead79d48bc5b4f431b35b8b3f725f
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca1035368e1eb5ca70868ba0d699031fff663cb12ec8a877b93cf1b9e11613d11c5d96e1b1ccde44833e51561bc409c95c702
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca103d50d256fd58511b1e64fcd21b6c5cd58b17eddca9b3778f9b0f6d810711b2b5d12c8fed14282169464d9dedf364b7298
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca10328ba8955ac189b9f1121fa607cef281230f565414ad09a80789ccfaaf021f7eaf8f0f36c58712aa0c80192eb189f378d
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca10328ba8955ac189b9f1121fa607cef281230f565414ad09a80789ccfaaf021f7eaf8f0f36c58712aa0c80192eb189f378d
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca10348470bc55991769e9b978cf419d1fffb5840a419d3ce0ffbb8bee6d6ca57856b76a14c2ff9a09affdec3fcd6912dc5bd

downloaded.
« Please check your Download folder regularly to ensure you do not miss the

delivery of your report.

2. Providers who have a State negative balance of $500 or more and have not
responded to Optum MD (whether they agree/disagree with the negative balance
amount reported to them ) by end of day on March 16, 2022, will begin having claims
reduced (i.e., clipped) at 40% on the check-write of March 20, 2022.

The next Bulletin will be sent during the week of March 13.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca103e2a445d70c5ed1800cd1413296795b807e286cb4a0cefd9eaed0c6275ef880f09f006c293cb0f90d2973b7a0f26b7a17
https://click.yourhealth-wellnessteam.com/?qs=07f86d9e5b1ca103e2a445d70c5ed1800cd1413296795b807e286cb4a0cefd9eaed0c6275ef880f09f006c293cb0f90d2973b7a0f26b7a17

