
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

November 15, 2024 
Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from 
November 8 to November 15. 
 
Target Audience: All Behavioral Health Providers 

• 11-15-24: Thanksgiving Holiday Office Closure and Provider Payments 
• 11-15-24: Incedo System Downtime – November 16 and November 18 

News and Reminders 

1. The November Provider Council Meeting was held on Friday, November 8, 2024. 
This meeting included an introduction to members of the Carelon Behavioral Health 
leadership team. 

• A video recording of the meeting can be viewed here. 
• A PDF of the meeting presentation can be viewed here.  

Behavioral Health ASO Transition Information 

 
The Maryland Medicaid Behavioral Health Administrative Services Organization will 
transition to Carelon on January 1, 2025. Information regarding the transition is posted 
to this webpage and updates will also be posted here on the Provider Bulletin. 

 
 
An updated  
Provider Frequently Asked Questions 
document was posted on October 17, 2024. 
 
View the  
Carelon Provider Training Calendar 
Upcoming provider training opportunities are listed below: 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2024/ThankgivingHolidayHoursPayment-11.15.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2024/IncedoSystemDowntime-11.16.24.pdf
https://optum.video.uhc.com/media/Provider%20Council%20Meeting%20-%20November%202024/1_6g2xppgo
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/provider-council-meeting-items--/PCM_November_2024.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/transition/Maryland-Provider-FAQ-10.17.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/transition/Carelon_Training%20Calendar_Nov-Dec_Updated.pdf


 
Tuesday, November 19, 2024: 
 
11:00 a.m. EST | Provider Orientation 
3:00 p.m., EST  | Submitting Authorizations  
 
Wednesday, November 20, 2024: 
 
11:00 a.m., EST | Office Hours 
 
Thursday, November 21, 2024: 
 
10:00 a.m., EST | ABA Authorizations 
1:00 p.m., EST   | Provider Orientation 

 
The next Bulletin will be sent during the week of November 17. 

Thank you, 

 

Optum Maryland Team 

https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/6e09cfb0189344bbaf3eafbcd70f795c
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/f45f318bdba845e7ae7c2521cea80abf
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/40b57e028d7c4f14a3e3932cd0fff103
https://attend.webex.com/webappng/sites/attend/meeting/register/9ea8459aa0bb4929a51c50a3f0593196?ticket=4832534b000000079e9e4710d1cbbd98086a240e43b87199995c78c9811fe2cb5575fc7b44ea6648&timestamp=1731956494897&RGID=r14ab752eed39c0c7cdef93739a60d994
https://attend.webex.com/webappng/sites/attend/webinar/webinarSeries/register/6e09cfb0189344bbaf3eafbcd70f795c

