
 

 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

November 9, 2023 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from 
November 3 to November 9. 
 
Target Audience: All Behavioral Health Providers 
 
11-9-23: Update to Denied Claims Report Guides 
11-9-23: Incedo System Downtime - November 11 
11-9-23: Provider Council Meeting - November 17 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Authorization/Service Request 
Tuesday, November 14, 2:00 p.m. - 4:00 p.m., EST 
To Register, Click Here 
Next Session: TBD 
  

BHA/MedChi Webinar Series: Helping the Helpers and Those They 
Serve: Overcoming Self-Doubt and The Imposter Syndrome. Alex Chan, PhD. 
Thursday, November 9, 5:00 p.m., EST 
Register here.   

News and Reminders 

1. Providers who are eligible for the six-month extension of estimated payment 
recoupment have received a letter in their Incedo Download folder. This letter includes 
a link to a survey which can be used to advise Optum and MDH of your repayment 
preference.  

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2023/CDMReportGuidesUpdate-11.9.23.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2023/IncedoSystemDowntime-11.11.23.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/november-2023/November2023PCMInvite-11.9.23.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_November2023cal.pdf
https://click.yourhealth-wellnessteam.com/u/?qs=b9c71ef83181d641d7ab97e3fc953fe8e70ac602fb251c8e710d8020ba6289f716938ac1212035f7de199fdbe2416b18eef1bd17bbbc79ae
https://click.yourhealth-wellnessteam.com/u/?qs=b9c71ef83181d641ae0be91c769f48aee8cec0a9f7410c91d3deb882b32ac0f9b573cd660c2990feb6500b73d30a7680fa7f264dcdf42e6c


• Please look for the filename beginning "EPExtensionSurvey" 
• Please complete the survey by end of day on November 10, 2023 

2. PRP Providers are reminded that when an authorization receives an administrative 
denial, information regarding the denial will be added to the Pencil Note field within the 
authorization. Please see the screenshot below as an example: 
 

 
 
3. NEW: Optum Maryland CMO Weekly Office Hours. Dr. Steve Daviss, Chief Medical 
Officer at Optum Maryland, will hold a weekly "office hours" call on Wednesday's at 
noon, for discussion of clinical matters. Please click here for further details and a 
meeting link.  
 
4. The next Provider Council Meeting will be held on Friday, November 17, at 10:00 am. 
Please register here for this meeting.  
 
5. Providers who have an outstanding estimated payment balance OR negative balance 
are reminded that these balances are due for repayment. Please view this provider 
memorandum for the most recent information regarding repayment.  

• Current balances are reported at the bottom of the weekly Provider Remittance 
Advice (PRA) and on the Claim Lifecycle Report. 

The next Bulletin will be sent during the week of November 12. 

Thank you, 

 

Optum Maryland Team 

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/providerresources/Weekly%20Clinical%20Office%20Hours.pdf
https://events.teams.microsoft.com/event/7758fb69-48e7-43a1-bbc3-025250aa3874@db05faca-c82a-4b9d-b9c5-0f64b6755421
http://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/september-2023/Extension%20Letter%20for%20PBHS%20providers.10022023.pdf
http://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/september-2023/Extension%20Letter%20for%20PBHS%20providers.10022023.pdf

