
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

May 23, 2024 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly. Below are the provider alerts that have been posted from May 18 

to May 23. 

 

Target Audience: All Behavioral Health Providers 

 

5-23-24: Provider Town Hall with Maryland Department of Health (MDH) and Carelon 

Behavioral Health (BHASO) 

5-23-24: Incedo System Downtime - Saturday, May 25 

Training Opportunities 

Training opportunities are posted to the May Provider Training Calendar on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

Gambling Requests 

Thursday, May 30, 12:00 p.m. – 2:00 p.m., EDT 

To register, click here 

Claims Submission (CMS 1500)   
Monday, June 3, 2:00 p.m. – 3:30 p.m., EDT 
To register, click here 
 

News and Reminders 

1. Optum Maryland offices and call center will be closed on Monday, May 27, in 

observance of the Memorial Day Holiday.  

● Our clinical staff will be available for crisis calls at 1-800-888-1965. 
● Normal hours will resume on Tuesday, May 28.   

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/TownHall-MDH-Carelon-Behavioral-Health-5.23.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/TownHall-MDH-Carelon-Behavioral-Health-5.23.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/TownHall-MDH-Carelon-Behavioral-Health-5.23.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/TownHall-MDH-Carelon-Behavioral-Health-5.23.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/IncedoSystemDowntime-5.25.24.pdf
https://urldefense.com/v3/__https:/click.yourhealth-wellnessteam.com/u/?qs=5ac38038333ecbaa4a8fdb4776980d5907d173e07d76909482a9c8ca602881da040810f8eb3f1e3a3eb36a36b3bc0b376736a9be190388ff__;!!IqUcNYopQPk7!Iut9-ND88kLlvZUGLlLrCqBMKBGYFoZa9bKuKcLYP5I3SynI-cLISql2IqlpepyC9tVOJ_sYJH53-OYyuNsU6vr8jgJNXtqbBRNFFtJILQ$
https://urldefense.com/v3/__https:/click.yourhealth-wellnessteam.com/u/?qs=5ac38038333ecbaaa9dbb8cfe4906af5d0386435f02b475cdb44c1fc6c7bb4f311a97a77d7198cb6a5c33a62f19c58ff07468c485c0f3865__;!!IqUcNYopQPk7!Iut9-ND88kLlvZUGLlLrCqBMKBGYFoZa9bKuKcLYP5I3SynI-cLISql2IqlpepyC9tVOJ_sYJH53-OYyuNsU6vr8jgJNXtqbBRMNl-0ArA$
http://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,-u1Bd8-WEUGPJbGr_rwEvw,XSMjk3rJvUyRm70mt3byfA,6HbUV5GKIEKqesm4yJbcbw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
http://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,-u1Bd8-WEUGPJbGr_rwEvw,XSMjk3rJvUyRm70mt3byfA,6HbUV5GKIEKqesm4yJbcbw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


2. SUD-IOP Authorization: 

  

When a provider uses the "Initial" authorization plan within 30 days of an already-

approved "Initial" request, the new request will be considered invalid and will be voided. 

If a participant has had a break in services and is returning within 30 days, the provider 

should instead enter in a "Concurrent" review request that will be clinically reviewed. 

● Please note that an "Initial" request made within 30 days may first appear to be in 
“approved” status, before being voided. 

3. The 988 Suicide & Crisis Lifeline 

Contacting 988 provides a direct connection for anyone needing support for mental 
health, problems with drugs and alcohol, having thoughts of suicide, or being worried 
about someone who may need support. Learn more at 988.maryland.gov or access the 
MDH 988 Toolkit for free materials to promote the 988 Suicide & Crisis Lineline in 
Maryland. 
 

The next Bulletin will be sent during the week of May 26. 

Thank you, 

 

Optum Maryland Team 

https://health.maryland.gov/bha/Pages/988md.aspx
https://health.maryland.gov/bha/Pages/988md.aspx
https://health.maryland.gov/bha/Pages/988Toolkit.aspx
https://health.maryland.gov/bha/Pages/988Toolkit.aspx
https://health.maryland.gov/bha/Pages/988Toolkit.aspx

