
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

May 24, 2023 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly.  

 

Target Audience: All Behavioral Health Providers 

• 5-24-23: Incedo Portal System Downtime - May 27 

• 5-24-23: June Provider Council Meeting Invite 

Training Opportunities 

The Optum Maryland June Provider Training Calendar is now posted on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

Claim Submission - Incedo Provider Portal 

Tuesday, June 6, 2:00-3:30 p.m., EDT 

To Register, Click Here. 

Next Session: July 2023 

 

Authorization/Service Requests 

Thursday, June 8, 2:00-4:00 p.m., EDT 

To Register, Click Here. 

Next Session: July 2023 

 

BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: Achieving 

Better Sleep for the Benefit of Your Brain and Heart. 

Amy Hatfield, MS, RD, LD.   

Thursday, June 8, 5:00 p.m., EDT  

To Register, Click Here.   

News and Reminders 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/5.24.23%20IPP%20Downtime.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/5.24.23%20June%20PCM%20Invite.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/BH_MD_Provider_June2023cal_v0.2_DRAFT_daj.pdf
http://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,UI3-8AzGxESb4VY7z3xGLw,LPUuyXxOREWdyWayqbOwZw,4CraSLzSW0uvQIoDVxFfCw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,uswZNx1GD0uc3jpd9U2YnQ,X1aHMIJkg0SuxstxRXZjGQ,kiIn4qoiTkyin927BP_8xg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://us02web.zoom.us/webinar/register/WN_r7qSIz2MS0iNzr0Rcwlhug#/registration


1. In observance of Memorial Day, Optum Maryland’s administrative offices and call 

center will be closed on Monday, May 29, 2023. Our clinical staff will be available 

for crisis calls and emergency services via the Optum Maryland toll-free number, 

1-800-888-1965. 

2. On May 11, 2023, Optum Maryland communicated upcoming changes to the 

Adult Initial and Concurrent PRP Clinical Request Forms. Please note that the 

effective date will be June 13, 2023, not June 12 as originally 

communicated. The alert has been updated to reflect this. 

The next Bulletin will be sent during the week of May 29. 

Thank you, 

 

Optum Maryland Team 

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/PRP%20Adult%20Initial%20Concurrent%20Form%20Updated.pdf

