
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

March 8, 2023 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly.  

 

Target Audience: All Behavioral Health Providers 

• 3-8-23: Incedo Portal System Downtime - March 11 

Training Opportunities 

The Optum Maryland March Provider Training Calendar is now posted on 

maryland.optum.com. Please see below for upcoming training opportunities.  

 

Authorization/Service Request 

Thursday, March 9, 10:00-12:00 p.m., EST 

To Register, Click Here 

Next Session: April 2023 

 

BHA/MedChi Webinar Series: Helping the Helpers and Those They 

Serve: Managing Grief and Loss Through Narrative. Alex Chan, PhD. 

Thursday, March 9, 5 p.m., EST 

Register here or visit the webpage. 

 

Supported Employment - Provider (SE-P) 

Thursday, March 16, 10:00-11:30 a.m., EDT 

To Register, Click Here. 

Next Session: April 2023 

News and Reminders 

1. The March Provider Council Meeting will be held on Friday, March 10th at 10:00 
a.m., EST. To register, please click here. 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/3.8.23%20IPP%20Downtime.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2023/BH_MD_Provider_March2023cal_v0.3_DRAFT_daj.pdf
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,4V3n2ZNDYEWz0XGhl4HCtw,esLCSRjWFkCEM8KInbUkPw,0cqhmpRzY06Ju_spPRG7eQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://us02web.zoom.us/webinar/register/WN_6aJ49XAXTfSJIVIBusSVHg
https://health.maryland.gov/bha/Pages/bhamedchi-behavioralhealthwebinarseries.aspx
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,QSkB5IzSzEqxcR3MWcyVAw,nlg6Tb1mTkqvacibsn8dsg,EF7HdL7yrka4fgibBFM0NQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,xX8lnY_n30qzn_uBGwvD2Q,qxNYADusGkK08HPmK7k9cA,Rz_eHINsy0qwaZ2yorWdcw,G1KDYnyewUKodgeYKEiK2w,vOUoegrjGkOSleC0BX5EzQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


2. The MDH 988 Toolkit includes free materials (including posters, graphics and 
information targeting youth, veterans and LGBTQ+ Marylanders) to promote the 
988 Suicide & Crisis Lineline in Maryland. We encourage everyone to visit this 
page regularly and share the latest resources. Learn more about 988. 

3. The PRP Guides for both Adults and Minors have been updated and can be 
found in the PRP Corner section of our website. 

The next Bulletin will be sent during the week of March 13th. 

Thank you, 

 

Optum Maryland Team 

https://health.maryland.gov/bha/Pages/988Toolkit.aspx
https://health.maryland.gov/bha/Pages/988Toolkit.aspx
https://health.maryland.gov/bha/Pages/988md.aspx
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/BH_MD_Provider_PRPAdult_PG_March2023.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/BH_MD_Provider_PRPMinor_PG_FINAL_March2023.pdf
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/PRPCorner.html

