
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

June 1, 2023 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly.  

Target Audience: All Behavioral Health Providers 

• 6-1-23: Updated ICD-10 Diagnosis Code List 

• 6-1-23: NEW: Medicaid Crisis Services Implementation Update 

Training Opportunities 

The Optum Maryland June Provider Training Calendar is now posted on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

Claim Submission - Incedo Provider Portal 

Tuesday, June 6, 2:00-3:30 p.m., EDT 

To Register, Click Here. 

Next Session: July 2023 

 

Authorization/Service Requests 

Thursday, June 8, 2:00-4:00 p.m., EDT 

To Register, Click Here. 

Next Session: July 2023 

 

BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: Achieving 

Better Sleep for the Benefit of Your Brain and Heart. 

Amy Hatfield, MS, RD, LD.   

Thursday, June 8, 5:00 p.m., EDT  

To Register, Click Here. 

News and Reminders 

1. The Peer Support Program goes into effect June 1, 2023. For more information about 

this program, click here. 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/ICD-10%20Diagnosis%20Code%20Update%206.1.23.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/Crisis%20Services%20Status%20Update%20-%20Provider%20Alert.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/BH_MD_Provider_June2023cal_v0.2_DRAFT_daj.pdf
http://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,UI3-8AzGxESb4VY7z3xGLw,LPUuyXxOREWdyWayqbOwZw,4CraSLzSW0uvQIoDVxFfCw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,uswZNx1GD0uc3jpd9U2YnQ,X1aHMIJkg0SuxstxRXZjGQ,kiIn4qoiTkyin927BP_8xg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://us02web.zoom.us/webinar/register/WN_r7qSIz2MS0iNzr0Rcwlhug#/registration
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/Peer%20Support%20Program_5.11.23.pdf


• The PBHS SUD Fee Schedule and Combination of Services documents have 

been updated to include Peer Support services. 

2. In response to provider feedback regarding the Participant Eligibility Report, Optum 

Maryland will include the provider NPI number in the last column of this report, effective 

by June 21, 2023. 

 

3. Training for Psychiatric Rehabilitation Program for Adults (PRP-A) Providers is now 

available on the Optum website. Please click here for more information. 

4. The June Provider Council Meeting is on Friday, June 9th at 10:00 a.m. EDT. Please 

click here to register for the meeting. 

 

5. The MDH 988 Toolkit includes free materials (including posters, graphics and 

information targeting youth, veterans and LGBTQ+ Marylanders) to promote the 988 

Suicide & Crisis Lineline in Maryland. We encourage everyone to visit this page 

regularly and share the latest resources. Learn more about 988.  

The next Bulletin will be sent during the week of June 5. 

Thank you, 

 

Optum Maryland Team 

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/FY%202023%20SUD%20Fee%20Schedule%20(Eff%206.1.23).pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2023/Combination%20of%20SUD%20Services%20Effective%206.1.2023.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/FY23%20PRP%20Invite%20Letter%20-%206.1.23.pdf
https://events.teams.microsoft.com/event/f223c37a-a531-4157-938f-102fdd28fc16@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://health.maryland.gov/bha/Pages/988Toolkit.aspx
https://health.maryland.gov/bha/Pages/988md.aspx

