OPtum | Maryland
PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

June 29, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly.
Target Audience: All Behavioral Health Providers

e 6-29-23: July Provider Council Meeting Invite
e 6-29-23: Independence Day Holiday Office Closure

Training Opportunities

The Optum Maryland July Provider Training Calendar is how posted on
maryland.optum.com. Please see below for upcoming training opportunities.

PRP - Adult

Tuesday, July 11, 10:00 a.m.-12:00 p.m., EDT
To Register, Click Here.

Next Session: TBD

News and Reminders

1. Providers End-Dating IN PROCESS authorizations: Providers are not able
use the "END DATE" button to discharge authorizations that have the status of
"In Process" (i.e., not yet approved/denied by Optum). In these instances,
providers should use the Pencil Note function to add a note about the
participant’s discharge date. Clinical Care Advocates will update the discharge
date when they review the in-process authorization. Instructions on how to use
the Pencil Note field for this purpose are given here.

2. Providers who have an outstanding estimated payment balance OR a negative
balance are reminded that these balances are due for repayment by December
31, 2023. Any balances that remain outstanding after that date will be referred to
the Central Collections Unit (CCU).



https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/6.29.23%20July%20PCM%20Invite.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/6.29.23%204th%20of%20July%20Office%20Closure.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/BH_MD_Provider_July2023cal_v0.1_DRAFT_daj.pdf
http://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,18F-83ylXEyCrMl3hlnStQ,hbHORaPU90yEUMubpzvhJw,8qTD3RkGnEiiNHMdJe33Vg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/Pencil%20Note%20Instructions%20for%20Auth%20Discharge.docx.pdf
https://dbm.maryland.gov/ccu/pages/ccuhome.aspx

« Current balances are reported at the bottom of the weekly PRA and on the
Claim Lifecycle Report.

« For assistance at any time, please reach out to the Optum Maryland
Reconciliation Team at maryland.provpymt@optum.com.

The next Bulletin will be sent during the week of July 2.

Thank you,

Optum Maryland Team


mailto:maryland.provpymt@optum.com

