
 

PROVIDER BULLETIN 

 
Optum Maryland Provider Alerts and Updates 

 
June 15, 2023 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly.  

Target Audience: All Behavioral Health Providers 

• 6-15-23: Incedo Portal System Downtime - June 17 

• 6-15-23: New Fee Schedules for Behavioral Health and ABA Providers (Effective 

July 1, 2023) 

Training Opportunities 

The Optum Maryland June Provider Training Calendar is now posted on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

Maryland Recovery Net (MDRN) 

TODAY: Thursday, June 15, 2:00-4:00 p.m., EDT 

To Register, Click Here. 

Next Session: September 2023 

 

Gambling Requests 

Thursday, June 22, 10:00 a.m.-12:00 p.m., EDT 

To Register, Click Here. 

News and Reminders 

1. The June Provider Council Meeting presentation and video (the meeting begins at 

8:15 minutes) have been posted on the Optum website, along with a presentation from 

Chesapeake Regional Information System for our Patients (CRISP). 

 

2. Interest payments for the period May 1 - May 31 will be mailed no later than June 16. 

A letter and claim information will also be delivered to the Incedo folder of affected 

providers. Please look for the filename beginning “May2023Interest.” 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/6.15.23%20IPP%20Downtime.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/Fee%20Schedules%20Eff%207.1.23.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/Fee%20Schedules%20Eff%207.1.23.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/BH_MD_Provider_June2j%20FINAL.pdf
http://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,JT8BVn_ydkixTaaPLUWSaQ,QOdnHxSER0SspIGLKFbaoQ,CnHuSYUtxkW4X1k3F-rwWg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,QN6JfKZpokqNszly7sNM4w,SObIhWJEo0W4BY0yjvmnVQ,vk98Qgi81kiCpN3J95XPOw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/June%202023%20PCM.pdf
https://uhg.video.uhc.com/media/June%202023%20Provider%20Council%20Meeting/1_er3ux7ca
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/CRISP%20Consent%20Tool_SUD_MH%20Patient%20Consent%20to%20Share_June%202023.pdf


 

3. Two MDH Transmittals regarding peer recovery support have been posted to the 

Optum website: 

• Medicaid Coverage of Peer Recovery Support Services in Licensed Community-
Based Substance Use Disorder Programs 

• Medicaid Coverage of Peer Recovery Support Services in Federally Qualified 
Health Centers 

4. A Supported Employment Training Guide is now available on the Optum website and 

can be viewed in full here. 

 

5. Providers who have an outstanding estimated payment balance OR negative balance 

are reminded that these balances are due for repayment by December 31, 2023. Any 

balances that remain outstanding after that date will be referred to the Central 

Collections Unit (CCU). 

• Current balances are reported at the bottom of the weekly PRA and on the Claim 

Lifecycle Report.  

• For assistance at any time, please reach out to the Optum Maryland 

Reconciliation Team at maryland.provpymt@optum.com. 

The next Bulletin will be sent during the week of June 18. 

Thank you, 

 

Optum Maryland Team 

http://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/PT%2059-23%20Medicaid%20Coverage%20of%20Peer%20Recovery%20Support%20Services%20in%20Licensed%20Community-Based%20Substance%20Use%20Disorder%20Programs%20sk%20signed%206.12.23.pdf
http://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/PT%2059-23%20Medicaid%20Coverage%20of%20Peer%20Recovery%20Support%20Services%20in%20Licensed%20Community-Based%20Substance%20Use%20Disorder%20Programs%20sk%20signed%206.12.23.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/PT%2060-23%20%20Medicaid%20Coverage%20of%20Peer%20Recovery%20Support%20Services%20in%20Federally%20Qualified%20sk%20signed%206.12.23.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/PT%2060-23%20%20Medicaid%20Coverage%20of%20Peer%20Recovery%20Support%20Services%20in%20Federally%20Qualified%20sk%20signed%206.12.23.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/june-2023/BH_MD_SEProvider_PG_v0.1_FINAL_daj.pdf
https://dbm.maryland.gov/ccu/pages/ccuhome.aspx
https://dbm.maryland.gov/ccu/pages/ccuhome.aspx
mailto:maryland.provpymt@optum.com

