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January 5, 2023

Target Audience: All Behavioral Health Providers

Optum Maryland is aware of an issue in the Incedo Provider Portal that is preventing
providers from opening documents that are attached to an authorization request.

We are working diligently to rectify this issue.

In the meantime,the content from the attached document will be copied into the “Notes”
section of the “Service Request” screen, as shown below. Please check this section to
view the information.

Thank you for your patience in this matter.

Optum Maryland Team


