OPtum | Maryland
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Optum Maryland Provider Alerts and Updates

August 9, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly.
Target Audience: All Behavioral Health Providers

e 8-9-23: Incedo Portal System Downtime - August 12
e 8-9-23: Critical Incident Report Requirement

Training Opportunities

The Optum Maryland August Provider Training Calendar is now posted on
maryland.optum.com. Please see below for upcoming training opportunities.

Claims Submission

Thursday, August 10, 2:00-3:30 p.m., EDT
To Register, Click Here.

Next Session: September 2023

BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: Mindfulness for
Healthy Eating. Amy Hatfield, MS, RD, LD.

Thursday, August 10, 5:00 p.m., EDT

Access the flyer or register here.

Uninsured Eligibility

Tuesday, August 15, 10:00-11:00 a.m., EDT
To Register, Click Here.

Next Session: October 2023

ABA Requests

Thursday, August 17, 2:00-3:30 p.m., EDT
To Register, Click Here.

Next Session: November 2023


https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/august-2023/8.9.23%20IPP%20Downtime.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/august-2023/Amended%20Provider%20Alert%20Critical%20Incidents.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july-2023/BH_MD_Provider_August2023cal_v0.2_DRAFT_daj.pdf
https://docs.google.com/document/d/1nc_Q5PVnAmW5nZUO8IyCziJCIsdgJ0tSJZdrPu2Rp84/edit#heading=h.vph7p2ln1b4g
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,8uWTbFyb4UapfK-UWrpfxw,z2Umpk-CR0akWLt4UY6Ggg,65iZutjqtU-oACpvUnFASw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july-2023/7.17.23%20Flyer%20for%20the%20BHA_MedChi%20Helping%20the%20Helpers%20Behavioral%20Health%20Webinar%20Series.pdf
https://us02web.zoom.us/webinar/register/WN_43QZCUdxSmqNwNzPwPWwpg#/registration
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,smIriYMn60GjHA00pddtMA,HYeeI77Uu0i-9dOo3Lfjww,Puk17C1NykiFhsyCDgSpqg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,rGto5Z1i3UilsR8kByTbQQ,PGzfXsG40UeFnPu99kbDjg,oXedhwdRfkakY5IRTVgzdQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421

Authorization/Service Request

Thursday, August 24, 2:00 p.m. - 4:00 p.m., EDT
To Register, Click Here

Next Session: September 2023

Webinar Opportunity: ASAM Criteria in the SUD Residential Setting

As detailed in a provider alert dated July 13, 2023, MDH and Optum Maryland are
hosting a series of meetings to discuss the ASAM Criteria and how these standards
apply in residential settings for 3.1, 3.3, 3.5, and 3.7.

The first webinar was held on July 26. There are two further webinars in this series.
Please see dates and registration links below:

Wednesday, August 30, 2023 | 2:00 — 3:30pm EDT

Wednesday, September 27, 2023 | 2:00 — 3:30pm EDT

Please note; these webinars build upon each other, so we recommend that providers
attend each of the remaining calls.

News and Reminders

1. In response to provider feedback, the weekly Participant Eligibility Report has been
updated to reflect the treatment site NPI (the location the patient received treatment) in
the NPI field, instead of the provider's main site NPI. This update is effective as of
August 9, 2023.

2. The August Provider Council Meeting will be held on Friday, August 11th at 10:00
a.m., EDT. Click here to register.

3. An MDH Transmittal titled: " Billing Reminder for Hospitals Seeking Reimbursement
for Carved-Out Behavioral Health Services" has been posted on the Optum website.

4. The MDH 988 Toolkit includes free materials (including posters, graphics and
information targeting youth, veterans and LGBTQ+ Marylanders) to promote the 988
Suicide & Crisis Lineline in Maryland. We encourage everyone to visit this page
regularly and share the latest resources. Learn more about 988.

5. Providers who have an outstanding estimated payment balance OR negative balance
are reminded that these balances are due for repayment by December 31, 2023. Any


https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,0ZuqhC4ehUWzfXu5RaWhWA,tgdqP4Jvn06zRWLvNwIHHA,9DcreNuN90-GDZjaKD97RA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july-2023/ASAM%20Criteria%20Webinars%20Registration%20-%207.13.23.docx.pdf
https://events.teams.microsoft.com/event/b799d74c-dfc3-4aa7-8005-6ee23dff676a@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/d43432da-e0da-4741-88f0-0547c4063c3b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/692e6425-2adc-4f3c-9e77-2e6d2da9a000@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/august-2023/PT%2017-24%20Billing%20Reminder%20for%20Hospitals%20Seeking%20Reimbursement%20for%20Carved-Out%20Behavioral%20Health%20Services%20sk%20signed%208.3.2023.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/august-2023/PT%2017-24%20Billing%20Reminder%20for%20Hospitals%20Seeking%20Reimbursement%20for%20Carved-Out%20Behavioral%20Health%20Services%20sk%20signed%208.3.2023.pdf
https://health.maryland.gov/bha/Pages/988Toolkit.aspx
https://health.maryland.gov/bha/Pages/988md.aspx

balances that remain outstanding after that date will be referred to the Central
Collections Unit (CCU).

« Current balances are reported at the bottom of the weekly PRA and on the
Claim Lifecycle Report.

o For assistance at any time, please reach out to the Optum Maryland
Reconciliation Team at maryland.provpymt@optum.com.

The next Bulletin will be sent during the week of August 13.

Thank you,

Optum Maryland Team


https://dbm.maryland.gov/ccu/pages/ccuhome.aspx
https://dbm.maryland.gov/ccu/pages/ccuhome.aspx
mailto:maryland.provpymt@optum.com

