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Optum Maryland Provider Alerts and Updates

April 6, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly.

Target Audience: All Behavioral Health Providers

e 4-6-23: Incedo Portal System Downtime - April 8

e 4-6-23: Timely Filing

The Optum Maryland April Provider Training Calendar is now posted on
maryland.optum.com. Please see below for upcoming training opportunities.

Authorization/Service Request

Tuesday, April 11, 10:00 a.m.-12:00 p.m., EDT
To Register, Click Here

Next Session: May 2023

BHA/MedChi Webinar Series: Helping the Helpers and Those They

Serve: Meditations for Easing the Mind and Giving It Happiness and Kindness. Amy
Hatfield, MS, RD, LD.

Thursday, April 13, 5:00 p.m., EDT

Reqister here.

News and Reminders

1. The April Provider Council Meeting will be held on Friday, April 14th at 10:00
a.m., EDT. To register, please click here.

2. In case you missed it: Access BHA's Deputy Secretary letter and bi-monthly
updates document.



https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/4.6.23%20IPP%20Downtime.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/Timely%20Filing%20-%204.6.23.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/BH_MD_Provider_April2023cal_v0.1_DRAFT_daj.pdf
http://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,QvPKmw6xyEGvxP2rw4gbyg,_aNO_aSXfUSxZvvuYhsnYg,DD-7Z0fPvUm3VdswBu-B_w?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://us02web.zoom.us/webinar/register/WN_1wCfjF4PQZCt09aeXBKdQA
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,xX8lnY_n30qzn_uBGwvD2Q,qxNYADusGkK08HPmK7k9cA,08IuSMOHSUW7BTMEWqhyOg,ifD97o_gJ0GdQR9BHDK8nw,sSzieijyxEiPV9nOSuBSsg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/Letter%20to%20BH%20partners%20(March%202023).pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/BHA%20bi-monthly%20updates%20(Jan,%20Feb%202023).pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/BHA%20bi-monthly%20updates%20(Jan,%20Feb%202023).pdf

3. An alert titled "Authorization and Billing Issues: Nurse Practitioners (PT23)" went
out April 4th. Click here for more information.

4. On March 30, 2023, the Maryland Department of Health released a transmittal
titted "Removal of DATA 2000 Waiver Federal Requirement for Prescribing
Buprenorphine for Opioid Use Disorder.” Please click here to view this
transmittal.

The next Bulletin will be sent during the week of April 9.

Thank you,

Optum Maryland Team


https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/4.4.23%20PT23%20Claim%20and%20Auth%20Alert.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/march-2023/PT%2047-23%20Removal%20of%20DATA%202000%20Waiver%20Federal%20Requirement%20for%20Prescribing%20Buprenorphine%20for%20Opioid%20Use%20Disorder.pdf

