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(https://mmcp.health.maryland.gov/MCOupdates/Documents/PT%2016-
19%20Acute%20Inpatient%20Hospitalizations%20New%20Concurrent%20Review%20Process.pd
f) be initiated within two business days of receipt of notice of the pending denial in Qualitrac.  
During the state of emergency, the Department will allow hospitals to contest denials by requesting 
peer-to-peer reviews at the time of the retroactive review process, if necessary.   

This policy applies to fee-for-service (FFS) hospital admissions under the Maryland Medical 
Assistance Program (“Maryland Medicaid”).  Maryland HealthChoice Managed Care Organizations 
(“MCOs”) are still responsible for determining their own utilization reviews for HealthChoice 
participants.  Please contact HealthChoice MCOs for more information about their hospital 
utilization review requirements.  

 

If you have any questions please contact Denise James, Chief of the Division of Hospital Services 
at denise.james@maryland.gov.  

 

For additional guidance during the COVID-19 emergency, including additional billing information, 
please see the following pages: 

For Medicaid-related Coronavirus updates, visit mmcp.health.maryland.gov 

For questions about the Coronavirus, visit coronavirus.maryland.gov. 

Follow us @MDHealthDept facebook.com/MDHealthDept and twitter.com/MDHealthDept 
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